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Ysuuszunu 2567

Uszifu/imanan1suiuly

Yauuszanas 2568

1. U3nns5uAndede

YanuualInsg1u (Service Protocol)

1. Supdstioyvidanngnirinuszuy E-commerce
Insdnyl / aanunedidnnseind (E-mail),
Application G\"N"“] WUy Line, We chat, Whats
App Fausiaan 07.30-16.15 u.
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2. SndsluBuiunisdade (SA) Wigndasunu
melu 1-2 Yu nisuddede
3. gnAtnssiuAEuAT ag
- nsfignABuaatiszandusniely 15 Ju
- nsdlgnéduidedesthszadufmelu 30
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o o/ o Q.l &I
1. USN1SSUANEITD
}74 o .
YaNIUANINIZIU (Service Protocol)
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YaNMUANIAIFIU (Service Protocol)
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anfinnelu 3 Yu ndwnlisueyiRueyws

a 1 Y]

RBEU IVIEINTT vtaob 27 6 eV g U O 124
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3. panluwdanil/ludiduni® wagluidusienis

auAn (Invoice /Tax Invoice Wag Packing List)
melu 1 fundnlasulueyyndsesn

4. pantumdunisaudie Tusuduniuioanyiud
i elaYusivazidun Invoice /Tax Invoice,
Packing List uazluaygyindiesn

5 LLf\Tﬁua'mauﬁuﬁwﬁ’uqﬂﬁ'wLLazLaj”Wﬁ"lﬁ
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(Customer Service Standard)
atuUIuUse Ueuuszune 2568

1. 1wsguvinisdmsugnAtnainluseine

PanmunlInsgu (Service Protocol)

A15UsELUNG

Sumdw oyns/eduresgnAIngy Traditional Trade Tu
S¥UU E-Commerce UazgnANgu Modem Trade Tusyuu
EDI / Email flausiaan 07.30 -15.00 U, Inedlfeulunadl
- gaAN1sd 8l AIsAINIT 10 AU/9M (EnUSueds
18U 5 Jrinneuauniald un awwal Uil svan
ws1BNa wavaga Tufvanaualuasminaueguna
Usuine)

S o A& N A
- AURUNNTTIT 9 LAY/M5 D WA WISIUNITE 9T LA ULNAY
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1. f&’ﬂm?wqw‘%‘ﬁ%%agﬂ/mLé’umut,aqﬁwwé“uﬁ’mdq
v uvedenau (U.1) wagiuamuseam Modemn
Trade lngasI9daUnsarINUIURUAE S UTRES LI
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- sauUne waasaliiiu 16.00 w.
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poNNNBIRAINERTL9N pyse udsdaeulrsui
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5. AAPNADUNUNMTSURUAM VDI W EdEIEY

Uselluanuianala
VYBIYNAIUTNTAY
YUAIFUAN
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Usns YaNIMUANINIZI (Service Protocol) nsUszLIuNg

uImswagudum | 13uudwafeufuduainngnAamiussuy ECaim | Yssifiuanufiawele

30/ d8me waznsIdouTeya uanduauazn MaWAUAI | g94q nd1uS AN

Govne vienaussafignuiinluszuy

2. finsanaimguesmsiAndudiige demeiieliiula
JuAnennsindiunumes san. ieudsuddduiay
3. savudayvisuduAdgndemevieniaussgangndn
nduindsnasedrdniast ilensaaoudaulazanin
msdhge/devne AeusiumaiAeududilm]
4.3nddunvald/Iiauunsuuedsenaunelu 5 3y

Wagudur19130/
FHeyme

AYIM: SeuarAIY
NanelavedgnAise
ANSTU claim duAn

vhms unnfuilisuauiigademeienaussdu | dwedens
NGNA
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Undagny dutesmmsinsenttl (31uazBenmunsg
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A IN: So8aYAL
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e
Yo enshndadauay
ey Yo NARFRAOUNY Usziandoya
1 | sudussnduiug | ns. 02-229-1000 ToyavluresmssnguuviaUszinalne
3Gl
2 Fngv1e Ins. 02-229-1616 Joya Family T-Club
3 fheve ns. 035-352-5555 fio | Feyans Claim AuAuasmsldaussuy Edaim
89273
4 ARENTRH] Tns. 035-352-2555 sip | Yayansvudeyvd
89276
5 Fngve Tnis. 02-229-1645 Joyasuduidedmiuimmedssgy
6 rguy ns. 02-229-1876 foyamsdedoyys (dmsunedegy
3. 02-229-1631 S - Traditional Trade)
1ns. 02-229-1632
ns. 02-229-1877
7 fhgve 3. 02-229-1625 Fouamsdstoyns (@msuiumedeengy
E-mall: tmsalegthaitobaccoorth | yyyn1smagslval - Modern Trade)
8 ARERRE Ing. 02-229-1605 Jayasuidusmuvediengu
3. 02-229-1626
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Usns

dafimuanInsgu (Service Protocol)

ANsUSZLAUNE

USMSSUAAITD

1 $usndadoynd nansusiengudu ngndiuszuy
E-commerce Insdwv / aanuredidnvsednd (E-
mail), Application #13 ¢ 1 Line, We chat, Whats
App Fausiaan 07.30-16.15 1.

2. fnddluBudunsdadle (sA) Wgniamw melu

¥
A

1 - 2 U Ba9SUANESTD
3. gnentrszRuemdud 1oy

- n3dlgnARuandisyenduiniely 15 Ju
- nsdlgnAtudadeediszA1duA1nielu 30 Ju
NRIRNSUNDUAUAN

UL UAITUN

walaveegnAd

U 2
v o o &

USN55UAENTe

v
o

AIn: FeLarAI
wanglavesgndisie

U
[

ATSUAIAITD

USNISATUTUEAS
AU

Landunsn1svesyyIndiean Lazvesniiuas
asswandnanelu 3 3u vianldsueyiRneyns
2.pontuudamidAuiifun® wazluiiusenisdud
(Invoice /Tax Invoice Way Packing List) nelu 1 Ju
nasnlasuluaugndsen

3. penluifunisvugie luvududuieen siufiiile
lasusiwaziden Invoice /Tax Invoice, Packing List
warluaygmdssen

4 udsiudanouaudiugnAuagimiifiassnanio
el 1 Junddlasulueygndaoen

5. desandud nelu 1-2 Fuduaniuiidmusdasen
fandedudvisiuululsene/dumaninsiidseon

AN5UTELIUAIUNS
wolavegnAsie
ASUUAIFUAN

ANYIN: SBEATAIY
fanelavesgndisie
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